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Edelman	2016	Trust	Barometer	



Trust	is	valuable/distrust	is	toxic	



The	VW	effect	



The	trust	gap		



Linked	to	income	inequality	



It’s	not	all	bad	news	for	business	



Non-commercial	expecta2ons	of	
business	growing		



Issues	vs	money	





Sources	of	influence	



Trust	and	TPP	debate	
•  Increasing	distrust	of	elites/tradi2onal	sources		of	authority		

–  the	distrus2ng	find	extreme	an2-TPP	messages	easy	to	believe	
•  It	is	forcing	Labour	to		harden	its	posi2on		

–  “cannot	support	it	in	its	current	form”	–	A	LiXle	
•  Similar	dynamic	in	the	US	

–  Across	the	spectrum	opposi2on	
–  Only	Hillary	Clinton	a	willing	supporter	
–  Passage	through	Congress	very	problema2c	

•  Govt	relies	on	an	‘unconcerned	middle’	for	support	
–  And	for	Labour’s	flip-flops	to	snooker	them	

•  Short	term	–	the	govt/elites	win	
•  Longer	term	–	stores	up	deep	discontent	in	small	but	poten2ally	

vola2le	parts	of	the	popula2on	



Trust	and	the	future	of	work	

•  Threats	to	the	previously	unthreatened	middle	
class/white	collar/skilled	worker	

•  A	new	cons2tuency	for	distrust	
•  A	major	challenge	for	poli2cal	and	business	
leadership	

•  Ignoring	automa2on/robo2sa2on	not	an	op2on	
•  But	it	provokes	profound	social	and	poli2cal	
ques2ons	
–  E.g.,	What	are	we	here	for?	
	



How	work	has	changed	in	the	US	

Source,	OECD	



The	Trump	effect	

Source:	Branko	Milanovic,	CUNY	economist	



Is	it	happening	here?	

“Trump…has	become	the	unlikely	tribune	of	the	
white-working	class.	
	
“What	do	they	want?	Well,	they're	mad	as	hell,	
and	they're	not	going	to	take	globaliza2on	
anymore.”	

	-	Washington	Post,	Feb	1	2016	



Labour	and	the	future	of	work	
•  Grant	Robertson	seeking	to	make	this	agenda-sehng	for	

2016	
–  Labour	must	have	new,	compelling	policies	by	late	2016	
–  ‘work’	as	Labour’s	differen2ator	
–  Will	it	be	bold	and	coherent		enough?	

•  Ter2ary	educa2on	policy	–	surprise/bold/worked	in	2005	
•  Universal	basic	income	–	too	difficult?	
•  Flexi-security	–	Danish	system	aXrac2ve?	
•  Uncertainty	of	the	‘sharing	economy’	
•  Income	insurance	vs	unemployment	benefit?	

•  March	23/24	conference	–	Auckland	
•  Addressed	by	Robert	Reich	

–  “Saving	Capitalism”	–	for	the	many,	not	the	few	


